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Job Description: 
We are seeking a Technical Lead to work in Austin, Texas with the ability to travel throughout Texas. This position is responsible for onsite engagements and will lead meetings with the customers to develop joint detailed architectural design, implementation and training documentation.  

Primary Responsibilities:
· Understand functional aspects of proposed MPLS network; review
· Document network requirements
· Create descriptions of physical and logical networking topology which will serve as the foundation for the Architecture Design
· Document all architectural technical details, including device configurations, implementation guide
· Support Sales Manager to meet engagement goals.
· Leads discussions with customers to develop joint detailed architectural designs.
· Demonstrates success in managing, analyzing, and solving complex network technical issues.
· Prepares high quality, accurate and timely architecture design documentation.
· Oversees project implementation activities including installation, product shipment and delivery.
· Obtain technical expertise for all products supported, by maintaining certification levels
· Assists Project Manager in developing engineering system plans and diagrams.
· Works primarily in structured assignments under direction of sales manager.
· Prepares and delivers presentations/status to customers to provide technical training and to communicate architecture design.
· Responsible or quality reporting and documentation on engineering methods and procedures, product customization department and first office application.
Requirements:
· Bachelor's degree in Management Information Systems, Computer Information Systems, Computer Science or Engineering
· Prefer experience in Networking Security and/or System Administration
· Juniper JNCIP and Juniper JNCIE will be preferred.
Knowledge, Skills and Abilities:
· Juniper core IP focused engineer preferably with Telco or ISP background
· Understanding of SONET networks as the core layer 2 transport with MPLS network to support electric and water utility requirements where reliability, quality of service, separation of services, and latency control through engineered paths.
· Strong Experience within implementation and support of MPLS, BGP and OSPF are essential
· Experience with large scale IP routing architectures and a focus on engineering, implementation, integration, maintenance and optimization for large service provide.
· Experience supporting and implementing large service provider infrastructures in a multi-vendor environment with support of BGP, ISIS, OSPF, MPLS (LDP, RSVP-TE), VPN (L2VPN, VPLS, L3VPN/RFC 4364), L2 services (802.1q, trunking, q-in-q, RSTP/MSTP) & QoS (Diffserv, 802.1p, MPLS Exp.) as well as designing, procuring, installation, and configuration of all Juniper (Core/Edge) routers 
· Experience with gathering requirements, and engineering related to resiliency, Scaling, reliability, availability, performance, and (CoS), and Quality of Service (QoS) to meet the electric utility industry standards
· Experience must include Juniper M10i & MX960s
· Experience developing documentation for new implementations, design changes, and migration plans ranging from DC power to JUNOS configuration, protocol turn-up (ISIS, BGP, MPLS/RSVP) & services (L3VPN/VPLS). Supply network project leadership for the implementation and ongoing network operations and other system integration projects
· Ability to develop good internal (team player) & external relations (commercial sensitivity)
· Confident, shows optimistic 'can do attitude' and expresses strong belief in own ability to succeed.
· Takes leadership responsibility for growth, sets and exceeds targets.
· Excellent negotiation skills.
· Proven organizational and planning ability.
· High integrity
· Excellent written and oral communication skills.
· Ability to prepare and deliver presentations to a professional standard.
· Ability to use Microsoft office - PowerPoint, Word, Excel, Visio.
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