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Job Description: 
We are seeking a Sales Engineer to work in Austin, Texas with the ability to travel throughout Texas. This position is responsible for identifying and assisting in the development of new customers. The Primary roll of the Sales Engineer will to demonstrate the equipment and successfully position and sell the overall value of the Juniper Systems to the customer.

Primary Responsibilities:
· Support Sales Manager to meet quota goals.
· Responds to technical issues and coordinates and oversees resolution of problems.
· Demonstrates success in managing, analyzing, and solving complex network technical issues.
· Provides Pre and Post Sales support by responding and delivering technical presentations to generate customer interest.
· Prepares high quality, accurate and timely responses to quotes received from customers in the field.
· Oversees post-sales activities including installation, product shipment and delivery, and invoicing.
· Calls on customers in order to answer questions, obtain forecasts, insure customer satisfaction and increase market share.
· Obtain technical expertise for all products supported.
· Develops engineering system plans and diagrams.
· Works primarily in structured assignments under direction of sales manager.
· Prepares and delivers presentations to existing customers to provide technical training and to generate interest in new products.
· Provides post-sales support including first office application (FOA) installations and product introductions, product migration support, field training, documentation and upgrades, and distribution of technical materials and software. Troubleshoots as necessary.
· Responsible or quality reporting and documentation on engineering methods and procedures, product customization department and first office application.
Requirements:
· Bachelor's degree in Management Information Systems, Computer Information Systems, Computer Science or Engineering
· Prefer experience in Networking Security and/or System Administration
· Prefer certifications in Certified Information Systems Security Professional (CISSP), Juniper Networks Certified Internet Associate (JNCIA), Juniper Networks Certified Internet Specialist (JNCIS), Juniper Networks Certified Internet Professional (JNCIP), and/or Juniper Networks Certified Internet Specialist (JNCIE). If none of these have been achieved, then a desire and commitment to complete the exams is required.
Knowledge, Skills and Abilities:
· Knowledge in Cisco IDS/IPS, Cisco Pix, Checkpoint NG, Nokia IPSO, Juniper/Netscreen Firewall, Snort IDS, Syslog analysis and Windows/Linux/Unix Security configurations.
· Knowledge and/or skill Intrusion Detection Expert, Firewalls Expert, TCP/IP Expert, Routing/Switching and IP Packet Analysi
· High technical aptitude
· Ability to understand the business dynamics, strategy and potential of customers
· Ability to develop good internal (team player) & external relations (commercial sensitivity)
· Confident, shows optimistic 'can do attitude' and expresses strong belief in own ability to succeed.
· Takes leadership responsibility for growth, sets and exceeds targets.
· Excellent negotiation skills.
· Proven organizational and planning ability.
· High integrity
· Excellent written and oral communication skills.
· Ability to prepare and deliver presentations to a professional standard.
· Ability to use Microsoft office - PowerPoint, Word, Excel, Visio.
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